
HILLS AGENCY CONTACT LIST 2011
ABORIGINAL SERVICES

Aboriginal Housing Offi ce 8836 9444
Aboriginal Legal Services 8836 3400
Families & Housing Community Services & 
Indigenous Affairs (FAHCSIA) 1300 653 227
Wangary Aboriginal Home Care Services                                                                                                      4734 9422

ACCOMMODATION SERVICES
Catherine Villa (Youth Pregnancy) 9837 2095
C.H.I.P. Hostel (Mental Health 18 - 65years) 9840 3558
Forsight Foundation for Deaf and Blind          9872 9000
Hills Youth Support & Brokerage Program 9680 1201
Housing NSW - Blacktown 9831 0866
Housing NSW - Parramatta 9891 8111
Marist Youth Care (15 - 25 years) 9672 9200
St Michael's Family Centre (at risk women 
and children) 9639 0155
Wesley Dalmar Short Term Units 9804 5225
Youth Emergency Accommodation Line                      1800 424 830

AGED AND DISABILITY SERVICES
Aged Care Assessment Team & Dementia 
Advisory Service 9845 6903
Anglican Retirement Villages - Personal Care 
Services 8820 3060
Anglican Retirement Villages - Nell Slade - 
working carer respite 9659 2348
Anglicare WESTLINK Respite Services 9832 2300
Commonwealth Respite & Carelink Centre 1800 052 222
Gemhill Cottage - Temporary Respite, 
Acquired Brain Injury 9634 7531
Hills Aged Day Care 8853 4500
Hills Autism Support Network 9659 4960
Hills Community Care (Meals On Wheels, 
Home Support) 9761 7600
Hills Community Medical Equipment Pool 9686 1878
Independent Living Centre NSW 1300 885 886
Interaction Disability Services 1300 668 123
Northcott Disability Services 9890 0100
North West Disability Services Inc 9686 4155
Seniors Information Service 13 12 44
Willyama / Balcombe Heights Aged Day Care 8852 6300

Home and Community Care
BCS Care Centre - Hills District 8831 9200
BCS Care Centre - Wiseman's Ferry 4566 4700
Care Connect Blacktown 9830 8900
Home Care Service of NSW - Referral & 
Assessment Centre 1800 350 792
Rivergum Community Care Inc 9679 0553

CHILDCARE / PLAYGROUP / 
OCCASIONAL CARE

Baulkham Hills Family Day Care Offi ce 9639 1346 
KU Glenhaven Mobile Care (for Shire groups) 0417 229 989
KU Glenhaven Pre-School 9899 7065
KU Inclusion Support Agency (Special Needs) 9484 2077
Playgroup NSW 1800 171 882
South Maroota Pre-School 4575 0252
St Michael's Long Day Care 9639 3252
St Michael's OCC/Pre-School 9639 9829
Wisemans Ferry Pre-School    4566 4492

COMMUNITY AND 
NEIGHBOURHOOD CENTRES

Council Community Facilities for Hire (Parks 
& Reserves) 9761 4562
Castle Grand Community Centre 9761 4562
Castle Hill Showground & Harvey Lowe Pavilion 9761 4562
HYPE Central                                                    9761 4562
Rivergum Community Care Inc 9679 0553

COMMUNITY HEALTH CENTRES
The Hills Community Health Centre (incl. 
Mental Health Services) 8853 4500
Wisemans Ferry Community Health Centre 4566 4423

COUNSELLING & FAMILY SUPPORT 
Aftercare Resource Centre - assist care 
leavers 18 - 25 years 9890 3899
Anglicare Counselling - Rouse Hill 4731 6467
Blacktown Family Relationship Centre 8811 0000
Brighter Futures Early Intervention Family 
Work 8887 4800
Care & Concern Ministries Inc. /  Dural 
Counselling Service 8989 0000
Catholic Care Social Services, Blacktown 
(fi nancial, gambling, relationship) 8822 2222
Gambling Help Counselling Services - St 
Vincent de Paul 9686 1281

Grevillea Cottage (Sexual Assault Counselling 
16 yrs & over) 9845 7940
Hills Family Centre 8805 7288
Hillsong Youth Services 9659 3444
Interrelate Family Centres, Norwest / Burwood 
/ Mosman 8882 7850
Lone Parent Family Support Service 9893 8249
Mensline Australia 1300 789 978
Relationships Australia 9806 3299
Resources for Adolescents and Parents 
(RAPS) 9890 1500
Rouse Hill Families Connect 8805 7207
Salvo Care Line (24 hour) 1300 363 622
UNIFAM Counselling and Mediation 8830 0700
UnitingCare Burnside Father's Support 
Service 9781 3350
UnitingCare Northmead Adolescent & Family 
Counselling Service 8839 5107
Wesley Gambling Counselling Services 4725 9200
Youth Insearch (12-18yr camps, peer support 
program) 9659 6122

CRISIS HELPLINES
Child Protection Helpline-general public 13 21 11
Child Protection Helpline-mandatory reporters 13 36 27
Credit and Debt Hotline 1800 808 488
Domestic Violence (DV) Line 1800 656 463
G-Line NSW (Gambling) 1800 633 635
Homeless Persons Information Centre 1800 234 566
Kids Helpline 1800 551 800
Lifeline 13 11 14
National Missing Persons Coordination Centre 1800 000 634
NSW Rape Crisis Centre 1800 424 017
Poisons Information Centre 13 11 26
Salvo Crisis / Suicide Prevention 1300 467 354
State Emergency Services (SES) Baulkham Hills 132 500 
Victims Services 1800 069 054
Victims Support Line 1800 633 063

CULTURALLY AND 
LINGUISTICALLY DIVERSE (CALD) 
Australian Chinese Community Association 9687 8981
Centrelink (Languages Other Than English) 131 202
Hills CALD Worker 9843 0192
Hills Korean Women's Group 8853 4525
Indonesian Welfare Association 9807 5185
Iranian Community Organisation 9635 1249
Migrant Resource Centre - Castle Glen (Outreach) 9899 5163
Multicultural Health Communication Service 9816 0347
Multicultural Health Worker (Chinese) 8853 4500
SydWest Multicultural Services - Baulkham 
Hills Women's Group 9621 6633
The Hills Chinese Women's Association 8853 4500
The Hills Holroyd Parramatta Migrant 
Resource Centre 9687 9901
Translation and Interpreter Service (TIS National) 131 450

DRUG AND ALCOHOL
Al-Anon (for families of alcoholics) 9570 3400
Alcohol and Drug Information Service 9361 8000
Alcoholics Anonymous (AA) 9799 1199
Centre for Addiction Medicine (Cumberland 
Hospital) 9840 3355
DRUG ARM Australasia - Community and 
Family Support Service 9755 0596
Narcotics Anonymous 9519 6200

EDUCATION AND TRAINING
Baha'i Community of Baulkham Hills 0412 343 458 
Community Services and Health Section - 
Castle Hill TAFE 9204 4696
Computer Pals for Seniors 9899 9131
Early Words (preparing children from birth for 
reading and writing) 9831 1099
Family Development Services (Learning 
Diffi culties) 9620 4194
Family Worker Training and Development 
Programme Inc. 9620 6172
Hills Schools Industry Partnership (HillsSIP) 9639 7999
Learn2 Rouse Hill (all age learning opportunities) 8882 9300
Learning Diffi culties Coalition of NSW 9806 9960
Learning in the Hills (Leisure Learning) 9639 7918
MTC Work Solutions (Youth Connections Program) 8844 8000
North West Community College 8814 5711
Royal Institute for Deaf and Blind Children 9871 1233

Shift International (Youth Success Coaching/Training) 8212 5550
The Hills & Nirimba Colleges of TAFE 131 870

EMPLOYMENT
Centrelink Employment Services 132 850
Mission Australia 9659 4130
Salvation Army Employment Plus 9633 8100
Unemployment Support for Men (Care & 
Concern Ministries Inc.) 8989 0000

GAY AND LESBIAN SERVICES
ACON Health Ltd 9206 2000
Gay and Lesbian At Hornsby - GALA(H) 9847 6536
Gay and Lesbian Counselling Service of NSW 8594 9596
HIV Aids Information Line 1800 451 600
Parents and Friends of Lesbians and Gays (PFLAG) 9869 1454

HEALTH
Australian Association of Occupational 
Therapists NSW 9648 3225
Australian Association of Social Workers 9518 4944
Australian Breast Feeding Association 8853 4900
Australian Podiatry Association NSW 9698 3751
Australian Psychological Society 1800 333 497
Cumberland Women's Health Centre Inc 9689 3044
Dieticians Association of Australia 1800 812 942
High Street Youth Health Service 9687 2544
Home Nursing Central Referral Service 1800 600 681
Karitane Careline 1300 227 464
Kurinda Adolescent Mental Health 9831 5830
Pregnancy Helpline 1300 737 732
Speech Pathology Australia 9743 0013
Tresillian Parents Helpline 9787 0855

HOSPITALS
Blacktown Hospital 9881 8000
Children's Hospital Westmead (CHW) 9845 0000
CHW - Child Protection Unit 9845 2434
Cumberland Hospital (Mental Health) 9840 3000
Hawkesbury Hospital 4560 5550
The Hills Private Hospital (Rehabilitation and 
Psychiatric) 9639 3333
Hornsby Hospital 9477 9123
Norwest Private Hospital 8882 8882
Redbank House (Adolescent Mental Health) 9845 6579
Westmead Hospital 9845 5555

INFORMATION & REFERRAL
Bonnie Women's Refuge 9729 0939
Peppercorn Services - Forgotten Valley 4566 4328
The Hills Community Aid and Information 
Service Inc 9639 8620
The Hills Shire Library Service  9761 4510

LEGAL
Aged Care Rights Service, The 9281 3600
Castle Hill Police 9680 5399
Law Access NSW 1800 888 529
Legal Aid - Child Support Service 9633 9916
Legal Aid - Criminal Law 8688 3800
Legal Aid - Family, Civil, Children Care & Protection 9891 1600
Legal Aid - Youth Hotline 1800 101 810
Parramatta Local Court - Civil Matters 8688 4091
Parramatta Children's Court - Alleged Neglect 8688 1888
Parramatta Local Court - Criminal Matters 8688 4088
Parramatta Federal Magistrates Court - 
Family Matters 1300 352 000
Women's Domestic Violence Court Advocacy Service 8833 0922
Women's Legal Services NSW 9749 5533

MATERIAL AID / EMERGENCY RELIEF 
Anglicare Street Outreach (12-25yrs at risk of 
homelessness) 0408 003 409
Centrelink Family Assistance 136 150
Hills Youth Support & Brokerage Program 9680 1201
Salvation Army - Rouse Hill 8814 6563
Salvation Army - Dural 9651 3456
The Hills Community Aid and Information 
Service Inc 9639 8620

MEMBERS OF PARLIAMENT
Baulkham Hills - Wayne Merton (wayne.
merton@parliament.nsw.gov.au) 9686 3110

Castle Hill - Michael Richardson - (castlehill@
parliament.nsw.gov.au) 9634 7474
Hawkesbury - Ray Williams (hawkesbury@
parliament.nsw.gov.au) 8882 9555
Mitchell - Alex Hawke (alex.hawke.mp@aph.
gov.au) 9899 7211 

REGIONAL RESOURCE CENTRES
Centre for Volunteering 9261 3600
Western Sydney Community Forum 9687 9669
WESTIR Limited (Area Statistics) 9635 7764
Youth Action & Policy Association (YAPA) 9319 1100

SERVICE CLUBS
Country Women's Association - Castle Hill Branch 9872 4185
Lions Club of Castle Hill Inc 9484 4061
Rotary Club of Castle Hill Inc 9629 6412
Soroptimist International of the Hills District 0439 041 050
The Zonta Club of Sydney Hills Inc 8850 0755

SHIRE NETWORKS
(Most networks have no Jan mtgs & mtgs vary with public holidays)
Hills Domestic Violence Prevention C'tee (3rd 
Wed mthly 1.00pm at Council) 9639 0155
Hills Generalist Interagency (4th Wed bi-mthly 
9.30am at Council) 9639 0155
Hills Multicultural Network (1st Wed bi-mthly 
2.00pm at Council) 9639 0155
Hills Multicultural Volunteers Forum/THHP 
MRC (2nd Mon mthly 10.00am at HCHC) 0409 988 989
Hills Youth Services Network (3rd Tues mthly 
9.30am at Council) 9639 0155
Home & Community Care Forum (3rd Thurs 
Feb/May/June/Aug/Sept 2.00pm at Council) 9843 0555
Rouse Hill Interagency (at Mile End 
Community Church 1st Mon bi-mthly 2.30pm) 9832 4762
Sydney Hills Business Chamber (meeting details 
on website www.sydneyhillsbusiness.com.au) 9659 3366
The Hills Children's & Families Forum (twice 
yearly)  9843 0149

TRANSPORT
Hills Bus 9651 1944
Hills Community Care (community transport) 9761 7605
The Hills Community Aid and Information 
Service Inc (21 seater bus hire) 9639 8620
Transport Infoline 131 500

USEFUL WEBSITES
Association of Children's Welfare Agencies (CCWT Training)

www.acwa.asn.au

Beyondblue (depression & anxiety)
www.beyondblue.org.au

Council of Social Services of New South Wales
www.ncoss.org.au

Council's Hills Youth Plan Exposed (HYPE)
www.hypeyouth.com.au

Department of Aged, Disability and Home Care
www.dadhc.nsw.gov.au

Department of Human Services - Community Services
www.community.nsw.gov.au

Dietitians Association of Australia
www.daa.asn.au

Family Worker Training & Development Programme Inc
www.fwtdp.org.au

National Assoc. for Prevention of Child Abuse & Neglect (NAPCAN)
www.napcan.org.au

NSW Department of Health
www.health.nsw.gov.au

Quitline Info
www.quitnow.info.au

Raising children Network (Australian parenting)
www.raisingchildren.net.au

Salvation Army - Hope for Life
www.suicideprevention.salvos.org.au

The Hills Shire Council (incl. Community Directory, Churches & Libraries)
www.thehills.nsw.gov.au

TRI Community Exchange Inc
www.tri.ngo.net.au

Western Sydney Community Forum
www.wscf.org.au

Youth Action and Policy Association
www.yapa.org.au

P.O. Box 149 Plumpton 2761
Ph: 9832 4762 Fax: 9832 4802

Email: project2@network.crn.org.au

This poster is an initiative of the Hills Generalist Interagency and is 
funded by the Hills Community Development and Support Expenditure 
Scheme through the Castle Hill RSL Club Ltd. The poster project is 
auspiced by KU Children’s Services with the support of the Community 
Resource Network. If you are a community organisation that would 
like to be included in next year’s poster, please phone 9894 5903.  


