
Blacktown Agency Contact List 2011
ABORIGINAL SERVICES

Aboriginal Medical Service Western Sydney 9832 1356
Butucarbin Aboriginal Corporation 9832 7167
Cawarra Women’s Refuge 1800 656 463
Daramu Program for Indigenous Youth 9672 9236
Gilgai Aboriginal Centre 9832 3825
Miimali Aboriginal Community Association 9673 4144
Wangary Aboriginal Home Care Services 4734 9422
Yanna Jannawee - Community Support Service 9628 3031

ACCOMMODATION SERVICES
Affordable Community Housing 8622 1500
Homeless Person’s Information Centre 1800 234 566
Richmond Fellowship of NSW 8882 4000
St Michael’s Family Centre 9639 0155
Wentworth Community Housing 4777 8000

Tenancy Advice Services 
Tenants Union of NSW (Advice Line) 1800 251 101
Western Sydney Regional Public Tenants Council 9676 5200
Western Sydney Tenants Service (WESTS) 8833 0911

AGED & DISABILITY SERVICES
Accessible Arts 9251 6499
Ageing, Disability and Home Care (ADHC) 9841 9350
Anglicare Disability Services 8805 0900
Aftercare Paterson Whitlam Support Service 9621 6545
Assistance with Care & Housing for the Aged (ACHA) 8887 4955
Blacktown Aged Care Assessment Team (ACAT) 9881 8288
Blacktown Neighbour Aid - CatholicCare 8822 2288
Commonwealth Respite & Carelink Centre                                                       1800 052 222
Disability Council of NSW 1800 044 848
Disability Services Australia 0448 418 776
Emmaus Disabled Persons Catholic Services 8822 2288
Fusion Home Modification & Maintenance Service 8805 5960
Independent Living for the Physically Disabled 9622 5557
Indigenous Disability Advocacy Service (IDAS) 4722 3524
Interaction Disability Services Ltd 1300 668 123
Junaya Family Development Services 9621 3922
Karelle Life Enrichment Service Inc. 9832 1057
La Valette Social Centre Inc 9622 5847
Meals on Wheels - Blacktown / Mt Druitt 9622 6183
Mt Druitt Neighbour Aid 9832 4585
Northcott Disability Services 1800 818 286
Pecky's Limited 9688 3268
Riverstone Neighbour Aid 9627 3219
Self Advocacy Sydney Inc. 9622 3005
The Aged-care Rights Service (TARS) 9281 3600
Tuesday Night Club (TNC) 9671 7217

Senior Citizens Services & Clubs
Blacktown & District Older Women's Network 9631 3289

Combined Pensioners & Superannuants Assoc. 1800 451 488

Senior Citizens Clubs           - Blacktown 9622 6216

                                           - Doonside 9621 7920

                                           - Lalor Park 9624 8251

                                           - Mt Druitt 9625 3665

                                           - Riverstone 9627 9221

                                           - Rooty Hill 9832 3117

CALD SERVICES
Translating & Interpreting Service - Telephone (24 hrs) 13 14 50

                                                          - On site 1300 655 082

Adult Migrant English Program (AMEP) 9621 4175

Afghan Community Support Assoc. of NSW 9831 2436

Australian Sudanese Community 9675 7010 

Centrelink Multilingual Call Centre 13 12 02

Mt Druitt Ethnic Communities Agency (MECA) 9625 9300

Philippine Australian Community Services Inc. 9672 3738

SydWest Multicultural Services Inc. 9621 6633

TAFE Multicultural Education - Blacktown 9208 1732

CHILDREN'S SERVICES
Australian Dyspraxia Association Inc. 4577 6220

Birdwood Childcare Centre 9881 8663

Blacktown Bunyip Mobile Pre-School 0419 274 656

Blacktown Children's Contact Service 9671 3900

Blacktown Roving Childcare 9837 2994

Children First Inc. 9831 5121

Gumnut Grove - Mt Druitt 9675 3070

Lifestart Co-Operative Ltd 9686 9049

Playgroup NSW Inc 1800 171 882

COMMUNITY/NEIGHBOURHOOD CENTRES
Anglicare Mt Druitt Community Care Centre 8805 0900

Dean Park Community Development Project 9626 5128

Doonside Cottage 9621 2937

Glendenning Neighbourhood Centre 9677 0242

Glenwood Neighbourhood Centre 8814 7649 

Graceades Community Cottage - Bidwill 9628 2045

Hassall Grove Neighbourhood Centre 9835 1559

Hillsong CityCare (Community Centre) 9679 7900

Holy Family / Jesuit Social Services 9628 2288

Karabi Community & Development Services Inc. 9631 6575

Marayong Community Centre 9676 7874

Marayong House Neighbourhood Centre 9626 5312

Minchinbury Neighbourhood Centre 9839 6000

Mt Druitt Community Ministry 9835 2970

Quakers Hill Neighbourhood Centre 9837 2518

Riverstone Families Connect 9627 3511

Riverstone Neighbourhood Centre 9627 3622

Rutherglen Community Centre 9628 4674

Shalvey Community Centre 9628 4313

Woodcroft Neighbourhood Centre 9676 8509

COUNSELLING SUPPORT
ADRA Community Centre                                                                9622 7188

Blacktown Children Adolescent & Family Counselling 9622 0787

Gambling Counselling Service - CatholicCare 8822 2222

Interrelate Family Centres 8882 7850

Quakers Hill Family Centre 9626 6620

Relationships Australia 9806 3299

Rosie's Place Inc. 9625 2599

Salvo Care Line 1300 363 622

DRUG & ALCOHOL SUPPORT
Al-Anon Family Groups 4731 1442

Alcohol & Drug Information Service (ADIS) 9361 8000

Bridges Inc. 9622 7511

Blacktown Methadone Management Unit 9621 3600

DRUG ARM 9755 0596

Drug and Alcohol Multicultural Education Centre 9699 3552

Marrin Weejali Aboriginal Corporation 9628 3031

Substance.org 4732 1999

EDUCATION & TRAINING
Computer Pals Blacktown Inc. 9920 0829

Family Worker Training & Development Programme                                 9620 6172

Mission Australia (NEIS) 9675 1022

Reading Writing Hotline  1300 655 506

TAFE Counselling & Careers Service - Blacktown 9208 1727

                                                          - Mt Druitt 9208 6383

                                                          - Nirimba 9208 7037

EMPLOYMENT
Ability Options Limited 8811 1777

Australian Foundation for Disability (AFFORD) 9621 1072

Boystown 8822 3800

Break Thru People Solutions 8884 3000

CRS Australia 1800 277 277

Fitted for Work 9635 9909

Global Skills - Blacktown 9676 7699

                     - Mt Druitt 9675 4216

Jobfind Centre - Blacktown 8881 2900

                        - Mt Druitt 8882 1500

Max Employment - Blacktown 9834 8200

                                - Mt Druitt 8882 6700

Nova Employment (Disabilities) 9831 7199

The Salvation Army Employment Plus  - Blacktown 9679 5400

                                                           - Mt Druitt 8886 2200

Salvation Army Joblink - Mature Workers Program 9832 2399

Skilling & Employment 9673 1225

Step Up Indigenous Employment Solutions 9832 3326

Wise Employment 9677 2999

FAMILY SUPPORT SERVICES
Anglicare Sustainable Living Program 8805 0900
Blacktown Family Relationship Centre 8811 0000
Blacktown Family Support Service - CatholicCare                                                                8822 2222
Family Relationships Advice Line 1800 050 321
Mission Australia - Communities for Children 9832 8649
Quakers Hill Family Centre 9626 6620
Salvation Army Community Service Centre 9622 3108
St Vincent de Paul Family Assistance Line 8070 1548
Swinson Cottage Family Centre (Child Protection) 9621 2454
Junaya Family Development Services                                                                    9621 3922
UnitingCare Burnside Newpin - Bidwill 9628 0897
                                                - Doonside 9671 7016
                                                     - St Marys 9673 1522

GAY & LESBIAN SERVICES
Blacktown Lesbian Information & Social Support 9831 2070
PFLAG NSW Inc. 9294 1002
Women Partners of Bisexual Men Service 9560 3011

HEALTH SERVICES
AIDS Council of NSW (ACON) 9206 2000
Arthritis NSW 1800 011 041
Blacktown / Mt Druitt Needle & Syringe Program 1800 354 589
Community Health Centre  - Blacktown 9881 8700
                                           - Doonside 9881 8650
                                           - Mt Druitt 9881 1200
Community Nursing - Child and Family 1800 222 608
Community Nursing - Aged, Chronic & Complex 1800 013 101
Health Care Complaints Commission 1800 043 159
Hospitals - Blacktown 9881 8000
                - Mt Druitt 9881 1555
Short Term Equipment Service 1800 039 450
The Western Suburbs Haven Inc. 9672 3600

LEGAL SERVICES
Children's Legal Service - Parramatta 8688 3800
Courthouses        - Blacktown 9672 2610
                            - Mt Druitt 9881 9100
                            - Penrith  4720 1510
Juvenile Justice    - Blacktown 8882 4300
                             - Cobham 9623 8088
                             - Penrith 4720 3600
Macquarie Legal Centre 8833 0911
Law Access NSW 1300 888 529
Legal Aid - Blacktown 9621 4800
Mt Druitt & Area Community Legal Centre Inc 9675 2009
Police Area Command     - Blacktown 9671 9199
                                         - Mt Druitt 9675 0699
                                         - Quakers Hill 9678 8999
Probation & Parole    - Blacktown 9671 4266
                                  - Mt Druitt 9421 3000
Toongabbie Legal Centre Inc. 1300 373 353
Welfare Rights Centre 9211 5300
Women’s Legal Contact Line 8745 6988

MEN'S SERVICES
Anglicare Fathers and Children Program 8805 0900
Men's Shed - Emerton 9628 7396
UnitingCare Burnside Newpin Fathers Program 9835 1644

MENTAL HEALTH
Aftercare - Kurinda Adolescent Service 9831 5830
Aftercare PHaMs - Blacktown 9671 7363
Alice’s Cottages (Women's Supported Accom.) 9622 9791
Blacktown City Mental Health Service 9881 8888
Family & Carer Mental Health Program (UCMH) 8842 8289
GROW NSW 9633 1800
Headspace - Mt Druitt (Youth) 9675 2602
PRA Embark Cottage 9690 8972
Psychiatric Rehabilitation Australia (PRA) 9690 8974
Transcultural Mental Health Centre 9840 3800

REGIONAL RESOURCE GROUPS
Australian Red Cross 9229 4272

Community Resource Network (CRN) 9832 4762

TRI  Community Exchange Inc 4721 1866

WESTIR Ltd 9635 7764

Western Sydney Community Forum (WSCF) 9687 8665

Western Sydney Regional Organisation of Councils 9671 4333 

Youth Action Policy Association (YAPA) 9281 5522

SEXUAL ASSAULT
Blacktown / Mt Druitt Sexual Assault Service 9881 8700

NSW Rape Crisis Centre 1800 424 017

Rosie's Place Inc. 9625 2599

SEXUAL HEALTH
Doonside / Mt Druitt Pregnancy Help 9622 8219

Family Planning NSW - Healthline 1300 658 886

Mt Druitt Sexual Health Clinic 9881 1206

TRANSPORT
Blacktown City Council Community Mini Bus 9839 6000

Blacktown Community Transport 9621 5518

WOMEN'S SERVICES
Blacktown Hospital - Social Work Department 9881 8353
Blacktown Women’s & Girl’s Health Centre 9831 2070
Immigrant Women's Speakout Assoc. of NSW 9635 8022
Jessie Street Domestic Violence Service 9622 7999
Mt Druitt Family Violence Service 9677 9628

Pam’s Place 1800 656 463

WASH House 9677 1962

Women's DV Court Advocacy Service - Blacktown 9671 9126

                                              - Penrith / Mt Druitt  4731 5098

YOUTH SERVICES
Ask!  A Free Legal Service for Youth 9305 6600

Blacktown Youth Services Association 9831 2095

BLITS Out Loud Inc. 0416 552 520

BREED Taskforce Inc. 9853 3200

Catherine Villa (Pregnancy) - CatholicCare 9837 2095

Mackillop Family Services - Eddy's Out West 9628 3333

Emerton Youth Recreation Centre 9628 9292

Fusion Youth Services, Accommodation & Support 8805 5900

Hebersham Aboriginal Youth Service (HAYS) 9832 9330

Hillsong Youth Services 9659 3444

Legal Aid Hotline for Under 18s 1800 101 810

Marayong House Youth Service 9626 3681

Mt Druitt Ethnic Communities Agency (MECA) 9625 9300

Mt Druitt Integrated Youth Service 9628 0424

P.C.Y.C - Blacktown 9622 3470

             - Mt Druitt 9628 2628

Quakers Hill Youth Support Services 9837 0106

Reconnect - Blacktown LGA 9832 3934

Riverstone Youth Centre 9627 9925

Ted Noffs Foundation 8886 2800

Western Area Adolescent Team (WAAT) 9881 1230

Youth Insearch 9659 6122

Youth Accommodation
The Hills Youth Support & Accommodation Service 9680 1201

Mackillop Family Services - Eddy's Out West 9628 3333

Marist Youth Care 9672 9200

Youth Emergency Accom. (Refuge Vacancies) 9318 1531

HELP LINES
Domestic Violence Line (24 hrs) 1800 656 463

Credit & Debt Hotline 1800 808 488

Child Protection Helpline - CS (24 hrs) 13 21 11

Child Abuse Protection Service (24 hrs) 1800 688 009

Gambling Help Line (24 hrs)       1800 858 858

Kids Helpline (24 hrs)  1800 551 800

Legal Aid Hotline                                                  1300 888 529

Lifeline (24 hrs) 13 11 14

Mt Druitt Family Referral Service 1300 403 373

NSW Rape Crisis Centre 1800 424 017

Parent Line (24 hrs) 1300 130 052

Poisons Information Hotline 13 11 26

Salvo Crisis/Suicide Prevention Line 8736 3295

State Emergency Service (SES) 132 500

GOVERNMENT DEPT. (STATE/FED) 
Community Services - Blacktown 9852 3200

                                  - Mt Druitt 8887 7400

                                  - St Marys 9851 4100

Department of Immigration and Citizenship 131 881

Housing NSW - Blacktown 9831 0866

                        - Bidwill 9675 8835

                        - Mt Druitt 9675 8998

NSW Fair Trading 13 32 20

STATE GOVERNMENT MEMBERS
Blacktown - Mr John Robertson MP (ALP) 9671 5222

Londonderry - Mr Bart Bassett MP (LP) 9833 1122

Mt Druitt - Hon Mr Richard Amery MP (ALP) 9625 6770

Riverstone - Mr Kevin Conolly MP (LP) 8883 3499

Toongabbie  - Hon Mr Nathan Rees MP (ALP) 9831 8022

FEDERAL GOVERNMENT MEMBERS
Chifley - Mr Ed Husic MP (ALP) 9625 4344

Greenway - Ms Michelle Rowland MP (ALP) 9671 4780

McMahon - Hon Mr Chris Bowen MP (ALP) 9726 4100

USEFUL NUMBERS & WEBSITES
Blacktown Community Aid & Information Centre  9621 5788 

Blacktown City Council     9839 6000

Blacktown City Council Community Development Team 9839 6203

Energy & Water Ombudsman NSW (EWON) 1800 246 545 

NSW Ombudsman 9286 1000

The Centre for Volunteering / Volunteering NSW 9261 3600

P.O. Box 149 Plumpton 2761   Ph: 9832 4762   Fax: 9832 4802
Email: project2@network.crn.org.au    Web: www.network.crn.org.au

www.blacktown.nsw.gov.au

www.communitybuilders.nsw.gov.au

www.community.nsw.gov.au

www.keepthemsafe.nsw.gov.au

www.mylocalguide.net.au

www.centrelink.gov.au

www.lawlink.nsw.gov.au

www.ncoss.org.au

www.network.crn.org.au

www.nsw.gov.au


